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Improved Permitting Services & Inspections

“...Northumberland County is located within south east ON,
Canada along Highway 401. Noratek has provided us with the
City Reporter software program, one of the most important
tools in the Plumbing and Septic Inspectors tool belt. It

is utilized by our staff to create new permits, track permit
inspections and store completed records for endless years to
come. We are continuously creating new ways with the help
of the Noratek Team to improve our services to the public and
increase our accessibility to them. Utilizing a new portal for
public on-line access provides full access and transparency
to the applicant to create, pay and track progress of their
own permits including providing a filing system to track all
their permits. This program is very easy to modify without the
help of a full IT team, to our needs to improve our services
keeping us on the cutting edge of technology available to our
industry. We highly recommend City Reporter for all building
inspection departments...."

Kirk Johnstone CPSI, CBCO

Senior Plumbing and Sewage System Inspector

600 William St., Cobourg, Northumberland County

Save time! Use our new online portal to submit your septic
permit applications.



